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ITomrroBanu ABHUO-IIPCBO3UOIIH,

VY 1muiby MMIUIEMEHTalMje 3aKoHa O OOAJIMTallMOHMM M CBOJUHCKO-TIPaBHUX OJHOCA Y Ba3AayIIHOM
caobpahajy (,,Ciayx6ernu ['macauk PC*, 6poj 87/11) xoju je crymumo Ha cHary 29.11.2011. rogusre, a o
yeMy cMo Bac oGaBectunu nmytem OmnepatuBHor oOaBemrema OAM-6/2011 ox 24.11.2011. ronuwne,
Jlupekropar je MNpUIpeMHO KpaTKO YIYTCTBO 3a aBHO-TIPEBO3HOIE M (GopMyliap KOjU je aBHO-
NPEBO3WIIAIL Ty>KaH J1a TIPOCIICIN Ty THHKY.

> 3axmee 6a30yxonioeHux 61acmu
VY3eru y pazmarpame Gopmyrap Koju je moTpeOHO MPOCIEAUTH Ty THUKY.

Hamomena: ®opmynap he Outy mocTaB/beH M HA 3BAaHWYHO] MHTEPHET IMpe3eHTanuju Jlupexropara
LIUBHIIHOT Ba3ayxoIruioBcTa Peny6nuke Cpouje.

MoJjuMo0 1a NOTBPAMTE MPHjeM OBOI 00aBelITEHa
JAUPEKTOPAT OHUBUJIHOT BA3J1YXOIIJIOBCTBA
PEITYBJIMKE CPBUJE

OAE/BEILE CAOBPARAJHE JTEJIATHOCTHU

Hosu beorpan, bynesap 3opana Bunhuha 144, Ten. +381 11 2927000; dpaxc +381 11 311 75 62
www.cad.gov.rs



Penybnauka Cpbuja
[VPEKTOPAT LUMBUIHOT BAS/IYXOMIOBCTBA

PENYBNMKE CPBUJE
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/7 /2 2011.ropvHe

[MowToBauH,

3akoH O OOAMralMOHMM M OCHOBaMa CBOJHHCKO-TIPABHMX OJIHOCA Yy Ba3fyUIHOM
caobpahajy (,,Cnyx6enu rnaciuk PC®, 6poj 87/11) crynuo je Ha cHary 29. HoBembGpa 2011.
roJuHe.

OBHM 3aKOHOM ce YBOJE EeBPONCKM CTaHAapAH KakBM BaKe y OKBHUpY 3ajeJHHUKOTr
€BpOICKOr TPXKMLUTA Ba3qyXOIUIOBHHMX YCIyra M 3ajeJHMYKa NpaBuna, Kajaa cy y MNHTamby
3alITUTA MpaBa MYTHWKA Y jaBHOM aBMO-MPEBO3Y M 3alUTHTA JIMUA Ca WHBAIUJIMTETOM H
cMarbeHoM mokpersbuBouwihy. Ha wuxoBy npumeny (Ypenda EBponckor mapnamenra u Casera
(E3) 261/2004 o 3ajeaHHYKUM MpaBUaKMa y Norjeny HakHajae wrere W moMohu nmyTHULMUMa Y
cny4ajy yckpahuBama yKpuaBawa WIM OTKa3MBama JIETOBA WM Kallmera JieToBa, Ypenba
Cagera (E3) 6p. 2027/97 0 oaroBopHOCTH aBHO-TIPEBO3WALA y Ba3AyLUHOM [pEBO3Y peMa
NyTHULMMA U HUXOBOM NpTibary U ¥Ypeaba Esponckor napaamenra u Casera (E3) 1107/2006 o
NpaBuMa JMLE Ca MHBAIMIMTETOM M JIMLA Ca CMarbeHOM MOKpeTsbHBOwhy Yy aBMO-NPEBO3y)
Peny6nuka Cpbuja ce obasesana ECAA cnopasymoM. HoBuM 3akoHOM BpIIM ce yckiahuBame U
ca oapendbama KoueeHuuje o objenum-aBaiy HW3BECHMX MpaBuia 3a MehyHapoaHu npeBo3
Ba3yLIHUM nyTeM (MoHTpeasicka KOHBEHLHU]a).

Hanomumwemo ga 3akon caapxu nocebHe W AeTabHe oapende Kojuma ce rapadrtyje
MHHHUMYM MpaBa MyTHHKa Y jaBHOM aBHO-TIPEBO3Y, aKO j€ YKpuUaBate YCKpaheHO MpOTHB BOJbE
MyTHHMKA, aKO je JIET OTKa3aH, aKo je JAOLINO JI0 KalllbeHba JIeTa, OJHOCHO aKo je MyTHHK CMELLITEH
y HKY knacy. Onpehena je u ofaBesa aBHO-npeBO3HOLA 1, Yy Cly4YajeBUMa W [0Jl yCIOBMMA
NPOMUCAHHM OBHM 3aKOHOM, HaKHAIM LUTETY W NpYyXH oaropapajyhy nomoh myTHHKY. 3aKoH
nocebHO perynvile W npaBa MyTHMKA Ca MHBAIMAMTETOM M MpaBa JiMla ca CMambeHOM
nokpeTtsbHBoLIfy.

V TOM cMHCIly, HAMEPA HaM je 1a OBUM JIOMUCOM MOCeOHO CKPEHEMO MasKiby Ha HEKE 0N
obaBe3a aBUO-NpeBo3unalla, Kaja je ped o NpaBuMa NnyTHHKa.

> Unanom 19. 3akona nponucaHa je ofaBe3a aBHO-MPEeBO3MOLA Na Ha oarosapajyhu
HAaYMH, Ha NYJITY 3a NPUjaB/bUBALE MYTHHKA 32 JIET, HCTAKHE YHTKO MCIMCAHO M jaCHO BUA/BUBO
obaBeluTe e 32 NYTHHKE O HUXOBOM NpaBy [a 3aXTeBajy NHCAaHO obaBelITEHE O NpaBuUMa Koja
MMajy y HaBeJIEHUM CllydajeBuMa, fpe cBera o MpaBy Ha HAKHay WITeTe U NOMoh.

CBakoM MyTHHUKY KOjeM YCKpaTH YKpLABatbe MIIH OTKaXe JIET, KA0 W CBAKOM IMyTHHKY
4YHjH JIET KaCHM HajMabe [Ba Yaca, aBHO-TIPEBO3KJIALL MOPA 1a YPY4H NucaHo obaseluTerse Koje
CaJpKW MpaBWia N0 KOjUMa ce MpeMa OBOM 3aKOHY OCTBapyjy MpaBO Ha HAKHAZLY LITETE M
nomoh, Ka0 M KOHTAKT MOJATKE O HAMIEKHOM TeNy Mpea KOjUuM NyTHHK MOXE Jia OCTBapu CBOja

npaea.



> CBH aBHO-NIPEBO3HOLYU MOpajy MNPUIMKOM MpOJaje NpeBo3a ja YIO3Hajy
IyTHUKE ca M3BOJMMA U3 INIaBHHUX ojpenada koje ypehyjy 0AroBOPHOCT aBHO-IIPEBO3HIIA
y OJHOCY Ha IIyTHUKE U HBHMXOB IIPT/bar, yKibyuyjyhi# poKoBe 3a moAHOLIEHE TYxOe 3a
HaKHaJly ITeTe U MOIYhHOCT 1aBama noceOHe u3jaBe o MPTJbary U Aa y4uHe JOCTYIIHHM
MyTHUIEMa H3BOJIE O OJrOBOPHOCTH aBHO-NPEBO3MOLIA HA CBHM IPOJAjHUM MECTHMA,
ykibyuyjyhu TenedoHcKy npozajy wiH MpoAajy myTeM uHTepHera (wiaHa 31. 3akona). Y
UHbY MCIyH-aBarba OBOI 3axTeBa 3a Ipyxame HH(OpManuja, aBHO-TIPEBO3HOLHM CY
JY)KHH J1a KOpUCTe U3BOJ U3 uwiaHa 32. 3akoHa.

» CBu aBHO-TIPEBO3HOLM KOjU 00aBJbajy NMPeBO3 MM NMPOAajy yCilyre mnpeBos3a
MOpajy CBakOM IYTHHKY Ja U3Jajy nucano obaselnTteme (wiad 33. 3aKoHa) 0:

1) rpaHMuM OArOBOPHOCTH aBMO-TMPEBO3MOLA KOja BaXKH 3a Taj JIET Y C/y4ajy CMpTH
WJIM TEJIECHE MOBPE/E, aKO MpaHMLa NOCTOjH;

2) rpaHMLM OArOBOPHOCTH aBHO-TIPEBO3MOLIA KOja Ba)KM 3a Taj JieT y chayyajy
YHHIUTEHA, ryOuTKa Wik owrtehewa np/para U ynosopemwe MyTHUKY Aa MPTJbar 4uja BPEIHOCT
npenasd OBy rpaHuly mopa aa Oyae npHjaB/beH aBHO-NPEBO3HOLLY NPH perucTpauuju npribara,
npe jeTa unu aa Oyae y MOTIMyHOCTH OCUIypaH OJi CTpaHe MyTHHKA Tpe MyToBaa;

3) rpaHMLM OATOBOPHOCTH aBMO-MPEBO3MOLA KOja Ba)KW 3a Taj JIeT Yy cllydyajy LITeTe
MpOY3POKOBaHE KalIbEeHEM JIeTa.

»  ABuo-npesosunau je AyKaH Ja Ja NPHOPUTET Y MPEeBO3Yy JIMLY Ca CMambEeHOM
NOKpeT/bUBOLWINY W CBUM NTULIMMA WM CepTUPUKOBAHUM [ICHMA BOJMYMMA Y HHXOBO] NPaTHH 1
Aeuu 6e3 npare.

Kana je peu o nuMuMma ca MHBAIHMAWTETOM M CMamkEeHOM MOKpeT/bUBOLINY, aBHO-
MpeBo3Wnal je AyXaH Ja YYMHW pacrojioKMBHM jaBHOCTH Oe30elHOCHa mnpaBuia Koja ce
NpUMersyjy Ha MpeBo3 /LA ca MHBAJIUMJUTETOM WIH JIMLA ca CMatbeHOM MoKpeT/buBolifly, Kao U
cea moryha orpaHuuera y BE3W C HUXOBHM MPEBO30OM WIM ONPEMOM 3a KpeTawe Koja cy
Y3pOKOBAHA BEMMYMHOM Ba3AyXOI0Ba.

» ABHO-TIpeBO3MOLM cy Takofje obaBe3HM Ja npeay3umajy mepe noTtpebHe da Ha
HUXOBUM NpoaajHuM mectuma yHytap ECAA noapydja (ykbyuyjyhu nponajy myrem tenedoHa
M NyTeM WHTEpHETa), NpuMajy npujaBe norpeda 3a momMoh AMUMMA Ca WHBATMAMTETOM HIIH
JUUMMA Ca CMakeHOM MOKpeT/bHBOLINY W [1a NMOCTYnajy ¢ THM TpHjaBaMa Ha HAYMH MPOIMMCaH
3aKoHOM.

» ABHo-npeBo3nnal je ayxkaH aa obe30enn aa CBO HEroBo 0cob/be KOje HEMOCPEaHO
npy’a nomMoh JIMUMMa ca WHBAJWAMTETOM M JHLMMA Ca CMambeHOM MoKpeT/bhBolnhly uma
oxrosapajyha 3nara u 3aBpLuu oarosapajyhe obyke (unan 46. 3akoHa).

» Unanom 48. cras 3. 3akoHa nmponucaHa je obaBe3a aBHO-NPEBO3MIALIA 1A JIMLIMMA Ca
MHBAIMMTETOM HJIM JIMHLMMA Ca CMameHOM nokperbuBolhy Mopajy Aa mnpye peleBaHTHe
uHpopMalKje O mpaBuUMa Koja MOry ja OCTBape NpemMa OBOM 3aKOHY, Kao M MojaTtke o
HaUIEKHOM TeNy Mpef KOjUM IMyTHUK MOXKe Ta Mpasa Jia OCTBapH.

> [loce6Ho McTHUEMO fa je wiaHoM 97. 3akoHa mpomucaHo jJa y ciy4ajy yckpahuparwa
YKpliaBatba, OTKa3uBatba JIETOBA M Kalllbetba JIeTOBa IMyTHHK OCTBapyje MpaBo Ha MOJHOLICHE
peK/iamalivje aBHO-NPEBO3MOLYY Y THCaHOM OOJIMKY, Y3 KOjy moaHocu oarosapajyhe noxase. Ha
MCTH HauMH CBOja Mpapa MpONMCaHa OBHM 3aKOHOM OCTBapyje W JIMLE Ca MHBAIMIMTETOM WU
JIMLE Ca CMarbeHOM NokpeT/buBoLhy.

VKOIMKO aBMO-NpeBo3uiall y poky oa 30 1aHa of AaHa JOCTaBe peKsiaMalHje UCTOj He
YI0BOJbM WM HA MCTY HE OJArOBOpPH, MOAHOCHIALL peK/laMaliije MMa MpaBo jia NpujaBd MOBpeay
OBOI 3aKOHa Ba3JyXOMJIOBHOM HHcHeKTopy JlMpekTopara UMBHIIHOT — Ba3[lyXOrUIOBCTBA
Peny6nuike CpOuje.

HesaBucHO ofi Tora, MyTHUK MOXKe Ja 3alUTHTH CBOja MpaBa MOJAHOLICHEM TykOe npej
HaJUIeKHHM CYIOM.



Kako 61 omoryhuo myTHuiMMa na Ha HajeUKaCHHjU Ha4yMH OCTBape CBOja TNpaga,
JlupekTopar je npunpeMuo u obpasal pekiamauuje kojy 6u myTHuu Tpebano aa A0cTase aBHO-
npesosuolly npema wiaHy 97. 3akona, oaHocHo /Jlupekropary, ako aBHO-TIpeBO3MMALl HE
O/IrOBOPM HA HHXOBY peKiaMalijy WM joj He Y0BO/bM. Y MPUIIOTY OBOI aKTa J0CTaB/baMoO
npumepak ofpacua pekaamaliije, a MCTH MOXKETe Mpey3eTH  ca cajra Jlupekropara, Ha ajpecu
www.cad.gov.rs.

BasnyxonnosHu uHcnektop [lupektopata oapeljen je na no OBOM 3aKOHy pasmatpa
NpujaBy MOBpeae Mpaea MyTHHKA, a JIUPEeKTOpar ja BPLIMTH HAA30p HAA NPUMEHOM HEroBUX
onpenaba.

Tlpu ToMe, HAMOMHMIEMO [a Cy 3a HerNolwToBawe oapenada 3akoHa MpOMUCAHE H
oarosapajyhe kazHe.

VBenene HOBHHE 3axTeBajy nobehaHO aHrakosame, KaKO aBUO-NPEBO3WNALIA, TAKO H
OpraHM3aTopa NpeBo3a W APYrMX yYecHHKa y MpeBo3y, ali U Ba3JyXOIUIOBHUX BIIACTH, 3a MyHY
npumeny esporickux aocturtyha. Jlupexropar he ca cBoje cTpaHe HACTaBMTH 32 IPOMOBHCAEM
HOBUX Mepa y 0ONacTu 3alUTHTE MpaBa MyTHUKA W JIMUA €A MHBATMAWTETOM H CMarbeHOM
nokpeT/buBoLIily y jaBHOM aBHO-NpPEeBO3Yy, a Ja OW HOBH 3aKOH 3aMCTa W 32KHUBEO Y TPAKCH,
nomoh, capaama u nosehana 0AroBOPHOCT aBHO-NPEBO3WIIALIA J€ HEONXOHA.

Ilyna mpumena 3akoHa O OGJMraMOHHM U OCHOBaMa CBOJUHCKO-TIPABHHX OAHOCA Y
BasaylIHOM caoGpahajy, WITO MpeacTaB/ba BPXYHCKH MpHOpUTET, jaonpuuehe n06pobuTh
MyTHHKa W yHanpehewy Basmyxonnosctsa y Pemybnnun Cpbuju y uenvHu.

C nomroBameM,

OIBPEKT Qf
7 cl
/ Kebo Tapqemg"

INpunor: Kao y TekcTy



NPABA MNMYTHUKA Y
BA34YWWHOM CAOGBPAhAJY

AUPEKTOPAT AIR PASSENGER RIGHTS
LMBUNHOT
BA3YXOMNOBCTBA
penvenuke cesuie| OBPA3ALl 3A NOOHOWEHE
PEKNAMALUWJE
COMPLAINT FORM

OBAJ OBPA3AI[ CE KOPUCTH 3A IOJHOUIEKE PEKJIAMAILIMJE

ABHO-ITPEBO3UOLY U/HNJHU UHCIIEKTOPY TUPEKTOPATA

[IUBUJIHOT BA3JYXOILJIOBCTBA PEITYBJMKE CPBHJE
THIS FORM CAN BE USED TO LODGE A COMPLAINT WITH AN AIRLINE AND/OR A AVIATION
INSPECTOR WITHIN THE CIVIL AVIATION DIRECTORATE OF THE REPUBLIC OF SERBIA

Mpaga nyTHUKa y BasgywHom caobpahajy y cnyyajy yckpahvBatba ykplasaka, CMeLUTaja y HuxKy
Knacy, 0TKasvBaha NeToBa U Kallkera NeToBa, CX0AHO SaKOHy 4] oﬁnuraunouum W ocHOoBama

CBOjUHCKO-NPaBHUX 0gHOCa Y BasayliHoM caobpahajy (,Cnyxbenu rnacHuk PC", 6poj 87/11)
Passenger rights in case of denied boarding, downgrading, cancellation or long delay of their flight under Law on obligations
and the basics of property relations in air transport (“Official Gazette of the Republic of Serbia”, No 87/11)

YnyTtcreo
INSTRUCTIONS

1) TyTHMUM Koju cMmaTpajy Aa UMajy NpaBo Ha peknamauujy asuo-npesoauolly’ y cnyuajy
yckpahuBawa ykpuasatha, CMeLlTaja ¥ HUXY Knacy, OTKasuBakwa Nneta U Kalkeka neta,
NPEO NOAHOCE pexknamauujy aBuo-npeso3uoly koju je obasuo unu je Tpebano aa obaeu net
Koju je y nutawy. Peknamaumwja ce nopgHocu Ha oBom obpacuy. Monumo na cavysate
npuMepak obpacua paau ceoje eBuaeHUuje.

Passengers who believe they have a valid complaint against an airline regarding denied boarding, downgrading,
cancellation or long delay to a given flight should first submit such a complaint to the airline operating the flight
concerned. This form may be used for that purpose. Please keep a copy of this form for your records.

2) Axko aBuo-npeBo3vnaL, He OAroBOpU Ha peknamauujy y poky oa 30 AaHa oA AaHa
[AOCTaBIbaka peknamauuje, 0AHOCHO aKo He YAOBOMLWM peknamauuju, NyTHUK uma npaso Aa
[AOCTaBW peknamauujy Ha osom ofpacuy unu Aa AocTaBu konujy obpacua koju je nocnao
aBMO-NPEBO3VOLLY, Ba3AyXONNoBHOM uUHcnekTopy [upekTopata UWBWNHOM Ba34yxonnoBCcTEa
Penybnuke Cpbuje.

Should the airline fail to provide you with a reply within 30 days of receipt or, if you are not satisfied with their reply,
this form (a copy of the original form sent to the airline may be used) should be sent to the inspector within the Civil
Aviation Directorate of the Republic of Serbia.

3) Ako ce cnyyaj AOroauo Ha aepoapoMy noneTawa Koju ce Hanasu saH ECAA noppydja,
MoxeTe aa ce oGpaTvuTe Ba3ayxonnoBHUM BnacTuMa Apxase ogpeauluTa.

If the incident took place at an airport of departure outside the ECAA Area, you may contact the aviation authority in
the state of flight destination.

4) Osaj ofpasay ce KOPUCTU UCKIBYYUBO 3a peknamauujy y cnyuajy yckpahusara ykpuasama,
CMeLuTaja ¥ HUXKY Knacy, oTKasuBara Neta v Kalltbetba nera.

This complaint form is to be used only for cases concemed with denied boarding incident, downgrading,
cancellation, or long delay of a flight.

: MNpumeksyje ce Ha NeTose Koje aBwo-NpeBo3wnay obaersa ca aepogpoma y PC 1 Ha neToee Koje aBuo-npesosunal
ca cepguwrem y ECAA noapysjy oBasrsa w3 Tpehe apwase 3a aepogpome y PC.
Applies to flights operated by any airline from airports within RS and flights operated by any airline situated within ECAA
Area, from third country to an RS airports.

2 [OvpexTopaT uMeunHor sasayxonnoscrea Penybnuke Cpbuje, www.cad.gov.rs
Civil Aviation Directorate of the Republic of Serbia, www.cad.gov.rs




5) Cae apyre peknamatuje Ha npyxeHe ycnyre (npeysuMare nNpTrbara, UsMeHe y peay netera
Koje Cy HacTane Hajmawe 14 AaHa npe AaTyma nyToBakwa WNW U3fasaw-e kapata W chn.)
nofHoce ce Npeo aBuo-NpeBo3vouy. AKO aBuo-NpeBO3WNal He OArOBOPW Ha peknamMauujy
WNK aKo HUCTE 3a40BOMLHU OAroBOpoM MoxeTe ce oBpatutu LleHTpy notpowiava Cpbuje” y

unrey gobujawa ynytcrasa 3a Aarbe nocryname.

For any other complaint types for the services rendered such as baggage claims, flight schedule changes made
more than 14 days in advance of your travel date or ticketing issues, these too should be submitted first to the airiine
concerned. Should you not receive a reply, or if you are not satisfied with the reply, the Consumer Protection Center

in the Republic of Serbia can be contacted for further advice.
6) Monumo aa o6pasal NonyHUTE BENMKOM, LUTaMMNaHUM CNOBUMA.

Please fill in the form in block capital letters.

Pexnamaumjy nogHeo:
Complaint submitted by:

Wme:

Name:

Appeca:

Address:

MowTaHcku Bpoj, rpaa;
Postcode, city:
EnekTpoHcka nowTa:
E-mail:

bpoj TenedgoHa:
Telephone number:

Mpesume:
Sumame:

Opxasa:
Country:

INeT Ha Koju ce peknamauuja ogHOCHK:
Complaint concerning the following flight:

Asuo-npesoaunnay;

Airfine:

Mopauu o pesepsauuju:

Booking reference:

AepoapomM noneTtawa:

Airport of departure:

AepofpoM ca Kojer MyTHUK HacTasma net:
Connecting airport:

[atym neta:

Date of your flight:

MnaHupaHo NoneTawe NPpeMa peay netewa:

Scheduled time of departure:

lMnanupaHo cneTamwe Npema peay netewa:
Scheduled time of arrival:

AepoapomM Ha KOMe ce cry4aj Aoroauo:
Airport(s) where the incident occurred:

Bpoj neta:
Flight number:

Aepogpom cneTama:
Airport of arrival:

CrteapHo BpeMe nonetawa:
Actual time of departure:
CTeapHO Bpeme cneTtatba:
Actual time of arrival:

I'Io,nau.u O NYTHWUKY 3a HaBeAeHU neT:
ger details for flight detailed above:

Mme nyTHUKa
Name of Passenger

HasecTu: oapacnu, aete unu
opojye (mnafe oa 2 roauHe)
Please indicate if Adult, Child
or Infant (less than 2 years)

HasecTu aa nu je buna
3axTeBaHa nocebHa nomoh
Please indicate if special
assistance was required

3 LieHTap notpowada Cpbuje, www.ceps.rs
Consumer Protection Cenfer in RS, www.ceps.rs




Monumo aa naxrsMBo npouuTtaTte objawrewa M 3Hakom [X] osHauuTe ogrosapajyha
norea.
Please carefully read these definitions, and indicate with a cross [X] that which applies to this complaint.

U

JKawmeHe NeTa’ NocToju ako NeT 3anoyHe KacHuje y ogHOCY Ha Bpeme nonacka no peay
netewa, M TO:

‘Long delay’ means when a flight does not depart until after the scheduled departure time by:

a) [ABauaca unu Buwe, 3a netose ao 1.500 km;

two hours or more, for flights of up to 1500 km;

6) Tpu yaca unu BuLe, 3a neToBe yHyTap ECAA noapydja ayxure nsmehy 1.500 n 3.500 km;
three hours or more for intra-ECAA flights between 1.500 and 3.500 km;

B) YeTUpW Yaca Unu BuLLe 3a ocTane neTose.
four or more hours, for alf other flights.

,OTKasuBam€e neTa” je M3o0cTaHak neta Koju je npetxoaHo 6uo npeasufieH.
‘Cancellation’ means the non-operation of a flight that was previously planned.

.Yckpahusare ykpuaeawsa“ je yckpahusarse MOryfHOCTW NYTHUUMMA Aa ce yKpuajy Ha neT 3a
Koju NYTHWUK uma noTepheHy pesepsauMjy U 3a Koju ce NpujaBuo Ha MecTy 3a npujaersuBame
nyTHUKa 3a NET U Ha W3nasy 3a ykpuasawe y BpPEME KOje je NYTHWKY Ha3Hauuo asuo-
fpeso3unal, OpraHW3aTop nyToBara unu osnawheHW TYPUCTUYKM NMOCPEAHWK, a YKOMWKO
Bpeme Huje yHanpen oapeheHo, HajkacHuje 45 MuHyTa npe objaBrbeHor BpeMeHa nonacka. Y
OBe CnyuyajeBe He cnajajy OKOMHOCTW noj Kojuma aBMO-NpEeBo3unal Unu HEeros osnawheHn
npeacTasHUK MMa OCHOBAH pasnor Aa ycKkpaTWu NyTHWKY npaso Aa ce yKpua, Ha npumep, u3
3/paBCTBEHUX pasnora, pasnora koju ce oaHoce Ha 6esbeaHocT u/unu obesbefusarbe, Unu y
cnyJajy Heofroeapajyhux nyTHUX ncnpaea.

'Denied boarding' means a refusal by the airline to carry a passengers on a flight on which they hold a confirmed
reservation  and where have presented themselves for check-in and at the boarding gate not later than the time
advised by the airline, tour operator or travel agent (if no time was indicated, not later than 45 minutes before the
scheduled departure time). This does not include situations where the airfine or its agent has reasonable grounds to
deny passengers boarding, such as reasons of health, safely, and/or securily, or in cases of inadequate travel
documentation.

,CMelTaj y HUXy Knacy" 3Hauu fa je NyTHUK Mopao, NpOTUB CBOje BOrbe, Aa nyTyje Knacom
Koja je HUXa og knace 3a Kojy je umao noTepfieHy pesepsauujy.

‘Downgrading’ means the passenger involuntarily travelled in a class of service lower than the class of service for which
they had a confirmed reservation.

Oa nu je nyTHUK umao noTepheHy pesepBauujy 3a AOTUYHM neT?
Did the passenger(s) hold a confirmed reservation on the flight concerned?

g bA
YES

[0 HE
NO

[a nu ce NYTHUK NpujaBuo Ha MecTy 3a NpujaBrbuBatse MYyTHUKA 3a neT y Bpeme Koje je
NYTHUKY HA3HAYMO aBMO-NPEBO3MNAU WNW, aKo BpeMe Huje yHanpen oppefeHo,

HajkacHuje 45 MuHyTa npe objaBroeHor BpemMeHa nonacka?
Did the passenger(s) present themselves at the check-in desk at the latest at the time indicated by the airline (or if no
time was indicated: not later than 45 minutes before the published departure time of the flight)?

0 oA
YES

0O HE
NO

[a nu ce NyTHWUK NpujaBuo Ha uanasy 3a ykpuaBake npe BpemMeHa Koje je HazHa4YeHo Yy

KapTu 3a yKkpuasawe?
Did the passenger(s) present themselves at the boarding gate before the time indicated on the boarding card?

0 OA
YES

0 HE
NO



[a nu je aBuo-npeeo3unay yno3Hao NyTHUKE ca HUXOBUM Npasuma u obasesama?
Did the airfine provide the passenger(s) with information on their rights?

U JA
YES

O HE
NO

OBuM u3jaBryjeM aa cy cBe uHcdopMauuje yHeTe y oBaj obpasay npeuusHe WU TauyHe y
cBakom nornegy U 3a cBe NyTHUKe.

I hereby declare that all of the information provided in this form is true and accurate in all respects and for all
the passengers concerned.

MoTnuc cBUX ogpacnuMx NYyTHUKA:
Signature(s) of all adult passengers:




KALUHEHE NETA
IN YOUR FLIGHT WA YED:

[a nu cte aobunu nomoh o asno-Npeso3vola UNW Herosor oBnawheHor npeacTaBHUKa AOK CTe
uekanu net?
Did you receive assistance from the airline or its agent during your long delay?

U BA

YES
Koja Bpcta nomohu Bam je noHyhena?
What kind of assistance has been provided to you?

0 obpouun
Meals

Ll oceexasajyhu HanuTuu
Refreshments

[0 cmewrTaj (xoTen unu cnudKo) (y cnydajy kana je 36or kawmeta neta HeonxoaHo

06e3beanTu npeHohuwTe)
Place of accommodation (hotel or other) (in case the delay resuilted in an ovemight stay)

0 npeso3s oa aepoApoMma A0 MecTa cMmewTaja (y cnydyajy kaaa je 3bor kawtera neta
HeonxogHo o6e3beauTu npeHohuwTe)
Transfer between airport and place of accommodation (in case the delay resulted in an overnight stay)

[ cpeacrea 3a koMyHuKaUujy (TenedoHckI NO3uBU, hakc Unu eneKkTPOHCKE MOPYKE)
Communication facilities (telephone calls, fax or e-mail messages)

[0 apyre ycnyre (HaBecTtu):
Other services (please specify):

U HE
NO

[Ja nu cTe Aobuvunu HOBYAHY HaKHaAy aKko je MeT KacHMo Ayxe oA 3 4aca y OfIHOCY Ha npeobuTHO
nnaHupaHo BpemMe cnetamwa?

If the delay of your flight was of 3 hours of more after the arrval time originally scheduled, did you receive any financial
compensation?

0 DA
YES
MaHoc:
Amount:
[J HE
NO

AKo je BaLl NeT KacHuo Ayxe o4 5 Hacosa:
If the delay of your flight was longer than 5 hours:

- [la nu cTe NeToM OCTBapuUNK CBPXY NyToBakwa?
Did your flight still serve a purpose?

0 pA
YES

0 HE
NO

- AKO je 0ZIroBOp Ha NPETXOAHO NUTake 61o HeraTneaH n y cnyyajy Aa je sawe nyToare Geh
6uno oTnoueno: aa nu Bam je noHyfleHo MecTo Ha NOBpaTHOM NETY y NpBY Tauky nonacka?
In case your answer to the previous question is ‘no’ and in case your journey had already commenced: were you
offered a seat on a flight back to your first point of departure?

U BA
YES

0 HE
NO



Y cny4ajy Aa cTe ce onpegenunu Aa He HacTaeuTe nyT, Aa nu Bam je noHyhen nospahaj
HoBLUA?
In case you decided not to continue your journey, were you offered a refund?

0O OA
YES
[0 sa uenokynaH W3HOC KapTe
for the whole ticket price
[J 3aHeuckopuwheHe KynoHe 3a net
for the non-used flight coupans
0 HE
NO



AKO JE NET OTKA3AQ ABUO-NPEBO3WUNALL

IN CAS; FLIGHT WAS CANCE THE AIRLINE:

[a nu cTe obaBewTeHu 4a je neT oTKasaH
Were you informed about the fact that your flight was cancelled
(1 no ponacky Ha aepogpomM?
after your arrival at the airport?
[0 npe aonacka Ha aepoapom?
before you arrived at the airport?
O Mate 0] HeJlerby AaHa npe nonetawa npeasuheHor no peay netewa?
less than 1 week before the planned departure time of your flight ?
O Yy pOKy o4 ABe HeAerbe A0 Cefam aHa npe nonertawa npeasufieHor no peay
nevexwa?
between 7 days and 2 weeks before the planned departure time of your flight?

(] HajMarbe ABe Hederbe npe nonetatka npeasufieHor no peay netewa’?
more than 2 weeks before the original scheduled depariure date of your flight?

[la nu Bam je nonyheH anTepHaTUBHU neT?
Were you offered an altemative flight?

0 BA
YES

0 HE
NO

[a nu cTe obaBeluTeHn 0 pasnory oTkasueawa neta?
Were you informed about the reason why your flight was cancelled?

0 JA
YES
Koju Bam je pasnor HasegeH?
What was the reason given to you?
0 HE
NO

Ja nu cre npumunu nomoh Ha aepogpomy Of asvO-MpeBO3NOLa WNU HEroBOT osnawhexor
npeacTaBHUKa?
Did you receive assistance from the airline or its agent at the airport?

U AA

YES
Koja BpcTa noMohu Bam je noHyheHa?
What kind of assistance has been provided to you?

[l obpoun
Meals

[l ocsexasajyhu HanuTuu
Refreshments

[0 cmewrTaj (xoTen unu cNuU4Ho) (y cnyvajy kaaa je 36or kawkexa neTa HEoNxoAHo
obesbeauTtu npeHohuwTe)
Place of accommodation (hotel or ather) (in case the delay resulted in an ovemnight stay)

[0 npeeos o aepoApoma Ao cMewTaja (y cnydajy kaaa je 3bor kawkerwa nera
HeonxoAHo obe3begutu npeHohULTE)
Transfer between aimport and place of accommodation (in case the delay resulted in an overnight stay)

O cpencTsa 3a KOMyHUKaUM]y (TenedoHcku nosusu, hakc Unu enekTpoHcke nopyke)
Communication facilities (telephone calls, fax or e-mail messages)

[0 apyre ycnyre (HaBectu).
Other services (please specify):

O HE
NO



[a nu cre aoBunu HoBYAHY HAKHAAY 33 OTKaauBawe nerta’?
Did you receive any financial compensation for this cancellation?

O [A
YES
N3Hoc:
Amount:
O HE
NO

[Ja nu Bam je nowyheH u3bop usmeRy nospahaja HOBUA WNKU Npeycmepasaka NyTa A0 Kpajier
ogpeguvwiTa?
Were you offered the choice between a re-fund OR a re-routing to your final destination?

U oA

YES
0 onpeaenuo cam ce 3a nospahaj HoBuUa
I chose the refund option
[1 noHyheH mu je noepahaj HoBLa 3a LienokynaH U3HoC kapTe
| was offered a refund for the whole ticket price
[J noHyheH mu je nospahaj HoBUa 3a HenckopulwheHe KynoHe 3a neT (HasecTu
WU3HOC)
| was offered a refund for non-used flight coupons [please specify]
[l onpegenvio cam ce 3a npeycMepasake nyTa:
| chose the rerouting option:
0 HE
NO
[0 noHyheH je camo noepahaj HoBLUa
Only refund was offered

[1 noHyheHo mu je NpeycMepasatba NyTa A0 Kpajiker oapeauluTa (HaBecTu rae)

Only re-rauting to my final destination was offered [please specify]



YCKPARUBAHE YKPLIABASA NPOTUB BALLE BOILE

IN CASE Yt IED BOARDING AGAINST YOUR WILL:

Ha nu je asno-npesosunady no3sao Ao6poBorsLe koju Cy BOrbHU Aa oAycTaHy o pesepsauuje?
Did the airline call for volunteers?

0 AA
YES

0 HE
NO

O He snam
| don’t know

[a nu cte pobpoBorHoO ogycTanu Aa ce ykpuaTe Ha NeT?
Did you volunteer not to board the aircraft?

0 OA aKo CTe 0AroBopunM NOTBPAHO He oAdroBapaTe Ha cneaeha nuTakwa
YES if so, the questions below do not apply

0 HE y OBOM cny4ajy ogrosopute Ha cnegeha nutamwa
NO in this case, please answer next questions

Ha nu je aBuo-npeBo3unal yckpatuo ykpuaeak-e w3 pasnora GeaGegHoctu u o6esbefuBara,
3ApascTBeHUX pa3nora unv 36or Heogroeapajyhux nyTHUX ucnpasa?
Did the airline refuse your boarding for reasons of safety, security, health or inadequate travel documents?

0 aA
YES

0O HE
NO

0 He sHam
{ don't know

[a nu cte ce npujasunu Ha K3nasy 3a ykpuaeake Npe BpeMeHa Koje je HasHa4eHo Yy KapTu 3a
yKpuaeake?
Did you present yourself at the boarding gate nof later than the time indicated on your boarding pass?

U JA
YES

U HE
NO

Oa nu cte gobunu nomoh oa asuo-npeso3voua UNu kerosor oenawheHor NnpeacTasHUka y cnyyajy
na Baw je yckpaheHo ykpuasame?
Did you receive assistance from the airline or its agent after you were denied boarding?

u oA
YES
Koja Bpcta nomohu Bam je nonyhena?
What kind of assistance has been provided to you?
0 obpouu
Meals
[J ocsexasajyhv HanuTum
Refreshments
00 cmewrTaj (xoten unu cnuyHo) (y cnyvajy kaga je 3bor Kawmewa neta HeonxopaHo
o6esbeauTu npeHohuwrTe)
Place of accommodation (hotel or other) (in case the delay resulted in an overnight stay)
[0 npeBos of aepoppoma Ao cmelTaja (y cnyvajy kaaa je 3bor kawmwera neta
HeonxoaHo obe3beguTn npeHohuwwiTe)
Transfer between airport and place of accommodation (in case the delay resulted in an ovemnight stay)



[0 cpeacTsa 3a KOMyHUKaUWjy (TenedpoHCKU NO3vBHM, haKkc Unu enekTPOHCKe Nopyke)
Communication facilities (telephone calls, fax or e-mail messages)

[0 apyre ycnyre (HaBectu);
Other services (please specify):

0 HE
NO

[Ja nu cte gobunu HoeuaHy HakHaay nowTo Bam je npotus Bawe sorbe yckpaheHo ykpuasare?
Did you receive any financial compensation after you were denied boarding against your will?

U oA
YES
N3Hoc:
Amount:
O HE
NO

[Ja nu Bam je noHyhen n3bop uameRy noepahaja HOBU@ MNU NpeycMepaBaka nyTa [0 Kpajkwer

ogpeavwTa?
Were you offered the choice between a re-fund or a re-routing to your final destination?

U pA
YES

[J onpeaenuo cam ce 3a noepahaj HoBua
I chose the refund option

0 noHyheH mu je nospahaj HoBLA 3a LienokynaH U3HoC KapTe
| was offered a refund for the whole ticket price

[0 nowyheH mu je nospahaj HoBLa 3a HeuckopuwheHe KynoHe 3a net
| was offered a refund for non-used flight coupons

0 onpegenuo cam ce 3a NnpeycMmepasatwe nyTa:
| chose the rerouting option:

0 HE

[J noHyheH je camo noepahaj HoBLa
Only refund was offered

0 noHyfjeHO MU je NpeycMepaBarsa nyTa A0 Kpajier oapeauluTa (HaBecTu rae)

Only re-routing to my final destination was offered [please specify]
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CMELUTAJ Y HUXY KIACY
IN CASE YOU WERE DOWNGRADED:

Mmao cam pesepsauujy 3a:
I had a reservation in.

[0 npey knacy
First Class

[J 6usHuc knacy
Business Class

Myrosao cam:
I actually travelled in:

0 ©Bu3HuC knacom
Business Class

[l ekoHOMCKOM Knacom
Economy Class

[la nu cTe aoBunu HOBYAHY HakHazy 3a CMeLTaj y HWKY Knacy ?
Did you receive any refund as a consequence of this downgrading?

0o dA
YES
Nanoc:
Amount:
[0 HE
NO

Konuko je usHocuna LeHa salue kapte?
What was the price of your ticket?



